
Rental Information and Procedures: 

Supplier: Avis or Budget 

Reservations: Avis Preferred: https://www.avis.com/en/corporate/A113400, Budget Fastbreak: 
https://www.budget.com/en/corporate/T417600, or call State of Florida Reservation Desk 1-800-338-8211 and use the 
appropriate Avis Worldwide Discount (AWD) or Budget Corporate Discount (BCD) code:  

   

*Insurance coverage and refueling charges are included with Business Use Rentals ONLY* 
*It is recommended to only rent from airport for air travel purposes*  
*Business and personal associates can be drivers but cannot be the renter* 
*MUST HAVE DRIVERS LICENSE AND EMPLOYER ID BADGE AT TIME OF PICKUP* 
 
Pricing: 

 

Age Restrictions: Business Use: The minimum age requirement for business use rentals is 18 for all car classes except 
passenger vans. Passenger vans accommodating 12 to 15 passengers have a minimum age requirement of 21.  Leisure 
Use: The minimum age requirement for leisure use rentals is 18 for all car classes except passenger vans. Passenger vans 
accommodating 12 to 15 passengers have a minimum age requirement of 25. Avis/Budget will assess underage fees to 
any leisure use rental if the renter is between the ages of 18 and 24. 

Breakdowns: Call Avis/Budget Roadside Assistance: 1-800-354-2847 

Accidents: Business use renters (or leisure use renters who accepted optional coverages) should provide responding law 
enforcement with the Avis/Budget self-insurance certificate located in the glovebox. Additionally, renters must notify 
Avis/Budget as soon as possible of any accident involving the rental vehicle and must provide information concerning 
the accident as requested by Avis/Budget.  

Reservation Issues: For assistance with receipt corrections or vehicle availability, please contact Raylene Clegg, 
Avis/Budget Rep, at floridahelp@avisbudget.com; please copy the Contract Administrator, Cyd Metcalfe 
(cynthia.metcalfe@dms.fl.gov) on all communications with the Avis/Budget Rep. 

https://www.avis.com/en/corporate/A113400
https://www.budget.com/en/corporate/T417600
mailto:floridahelp@avisbudget.com
mailto:cynthia.metcalfe@dms.fl.gov

